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Listening and Questioning Skills

I believe I am excellent at listening intently. I have always been motivated to listen when others speak so that I may gain as much as possible from the conversation or a lecture; I don't jump ahead and make premature judgments. Paying attention when others speak helps me to get the intended ideas and gain from the conversation. That is what I learned from experience when I missed out on some simple instructions in class and failed a test. This skill can have a positive impact when am interacting with my patients as I will be able to understand their condition well and give them the right prescription. Patients will also feel free to express openly about what they are feeling.

I am also good at asking questions whenever something is not clear. That helps me to get clarity of information and aids me in developing and analyzing information. I usually ask open-ended questions to allow the speaker elaborate on the point they were making. I was taught the importance of listening when I was growing up; it helps in understanding a message or an idea. When it comes to my interactions with patients, this skill can help me gather accurate information from the patient, do an accurate diagnosis, counsel and give therapeutic instructions appropriately. The patient will leave the facility happy due to the excellent interaction, and I would have made an accurate diagnosis.

I am good at associating body language to verbal speech. I usually give positive nonverbal support to the person who is speaking. Whenever I am listening to a speaker, and they effectively communicate an idea, making me understand, I usually node my head to signify that I am in agreement and I understand the point. The skill was influenced by the fact that the speaker will be able to know if they are clear and if what they are saying is understood. That way they will be able to move to the next point. This skill helps build a rapport when interacting with a patient. It also helps in creating and sustaining a successful therapeutic doctor-patient relationship.

I am good at controlling emotions when listening to a speaker. I have always known myself to be good at managing emotional reactions to loaded words. That helps me to make correct judgments rather than judge a situation because of emotions. I can make informed decisions after listening to a person. This skill was influenced by the career path that I have always dreamt of, being a medical practitioner. The life of a person is critical, therefore, making a diagnosis based on emotions can be very dangerous as a wrong diagnosis can lead to severe consequences. Controlling can help me give the right prescription when dealing with my patient.

I rarely manage distractions well. Distractions usually interfere with my concentration, and this is one area that I am working on to improve. Sometimes there may be a serious conversation going on, but when another thing comes up like a text message that requires a reply, I find myself chatting with that person. Distractions usually affect my concentration, and I definitely should improve on that because I may miss out on some useful information when I lose focus when a speaker is talking. With regards to dealing with my patients, the weakness may be a problem as the patient might feel that I am ignoring them, which might not be the case. I might also miss out on some information when the focus is lost, and that might affect diagnosis.

